EXPRESSION OF INTEREST Seeeyuyress

. ) : ] Private Hospital
Location: Brisbane Waters Private Hospital (Woy Woy)

Position: Consumer Representative

health@.care”

A Consumer is someone that has previously, is currently or is likely to in the future use the services provided
by Brisbane Waters Private Hospital.

Brisbane Waters Private Hospital is committed to enhancing our services through consumer engagement. We are
seeking consumers who are interested in informing the direction of the future of Brisbane Waters Private Hospital
by providing feedback from a consumer perspective.

About the role

This is a volunteer role that ensures that consumer’s needs rights and concerns are considered in decision making
processes.

Brisbane Waters Private Hospital is currently seeking consumer representatives for the following committees:

e Recognising and Responding to Acute Deterioration and Blood Safety
o Comprehensive Care

The consumer representative will work with the committees to evaluate, plan and monitor our health service
provision.

Essential requirements:

v/ Must have had experience of private hospital services (i.e. as patient / carer / family member of patient)
v Must NOT be current employees of Healthe Care or work for employees of Healthe Care

v Enthusiasm for active involvement in quality improvement

v Able to attend scheduled meetings at a minimum of four times a year

Support for our consumers:
v Orientation to Brisbane Waters Private Hospital and the appropriate committees.

v Education upon the roles and responsibilities of the consumer representative.

How to get involved?

Contact:
Rachel Horth
Risk and Quality Manager

Brisbane Waters Private Hospital

21 Vilder Avenue, Woy Woy, NSW, 2256, Australia
T:02 4343 0256

E: rachel.horth@healthecare.com.au

Please note this is for the consumer representative role
only. For other volunteer opportunities please contact
Beth Veugen (Executive Assistant)
beth.veugen@healthecare.com.au

brisbanewatersprivate.com.au



